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CERTIFICATE OF MAILING UNDER 37 C.F.R. §1.8 

United States Postal Service a: 



hereby certify that this correspondence is being deposited with 
sufficient postage, in an envelope addressed - r—^.r " 
on the below date: 

Date: Mn^mberTTjaxlS -Name: 



Commissioner for Patents. P. 
John G. Rauch., 



0 Box 1450, Alexandria, VA 223J^-1450, 



IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 

In re Appln. of: Dadong Wan, et al 
Appln. No.: 10/804,580 
Filed: March 19, 2004 

For: 



REAL-TIME SALES SUPPORT AND 
LEARNING TOOL 



Attorney Docket No: 1 0022/457 



Examiner: Reagan, James A. 
Art Unit: 3621 



Mail Stop Amendment 
Commissioner for Patents 
P. O. Box 1450 
Alexandria, VA 22313-1450 



TRANSMITTAL 



Sir: 

Attached is/are: 

E Second Supplemental Information Disclosure Statement (2 pages); PTO-1 449 form (1 page); copy of 

reference C1 
El Return Receipt Postcard 
Fee calculation: 

No additional fee is required. 
Small Entity. 

An extension fee in an amount of $ for a -month extension of time under 37 C.F.R. § 1 .1 36(a). 

A petition or processing fee in an amount of $ under 37 C.F.R. § 1 .1 7( ). 



□ 
□ 
□ 





Small Entity 




NotaS 


mall Entity 




Claims Remaining 
After Amendment 




Highest No. 
Previously Paid For 


Present 
Extra 




Rate 


Add'l Fee 


or 


Rate 


Add'l Fee 


Total 




Minus 








x$25= 






x$50= 
















x 100= 






x $200= 






ontatinn nf MllltiDle De 


o. Claim 








+$180= 












Total 


$ 


Tota 


$ 



A copy of this Transmittal is enclosed 



A check in the amount of $ is enclosed. 

Please charge Deposit Account No. 23-1925 in the amount of $ 
for this purpose. 

Th P Director is herebv authorized to charge payment of any additional filing fees required under 37 CFR § 1 .lb 
and ZT^ap^TXesslng feVunder 37 CFR § 1.17 associated with this paper (.ndudjng any 
extension fee required to ensure that this paper is timely filed), or to credit any overpayment, to Deposit 



extension fee required 
Account No. 23-1925. 



November 17, 2006 



Respectfully submitted, ^ 
JomrrJ. Rauch (Reg. No. 37,218) 



ALL REFERENCES CONSIDERED EXCEPT WHERE LINED THROUGH. /D.FJ 
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s&wncuy certify that this correspondence is 
Jeing deposited with the United States 
Postal Service, with sufficient postage, as 
first class mail in an envelope addressed to: 
Commissioner for Patents 

P.O. Box 1450 
Alexandra, VA 22313-1450 
on 

November 17. 2006 



Date of Deposit 



Name of applicant, assignee or 
Registered Representative 



Signature 

{ i(n/u^ 

□ate of Signature 



IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 



In re Appln. of: Dadong Wan ET AL. 
Appln. No.: 10/804,580 
Filed: March 19, 2004 

For- REAL-TIME SALES SUPPORT 

AND LEARNING TOOL 

Attorney Docket No: 10022/457 



Examiner: Reagan, James A. 
Art Unit: 3621 



SECOND SUPPLEMENTAL INFORMATION DISCLOSURE STATEMENT 

In accordance with the duty of disclosure under 37 C.F.R. §156 and §§1.97- 
1.98, and more particularly in accordance with 37 C.F.R. §1. 97(c), Applicants hereby 
cite the following reference(s): 

NON-PATENT DOCUMENTS 



International Preliminary Examination Re port issued in PCT apphcation~no. roT/EP/200B002B3i, 
September 28. 2006, 1 1 pages. 



Applicants are enclosing Form PTO-1449 (one sheet), along with a copy of each 
listed reference for which a copy is required under 37 C.F.R. §1. 98(a)(2). As each of 
the listed references is in English, no further commentary is believed to be necessary, 



ALL REFERENCES CONSIDERED EXCEPT WHERE LINED THROUGH. /D.FJ 
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37 C.F.R §1. 98(a)(3). Applicants respectfully request the Examiner's consideration of 
the above reference(s) and entry thereof into the record of this application. 

By submitting this Statement, Applicants are attempting to fully comply with the 
duty of candor and good faith mandated by 37 C.F.R. §1.56. As such, this Statement is 
not intended to constitute an admission that any of the enclosed references, or other 
information referred to therein, constitutes "prior art" or is otherwise "material to 
patentability," as that phrase is defined in 37 C.F.R. §1 .56(a). 

For purposes of 37 C.F.R. §1. 704(d), Applicants certify that each item of 
information contained in this Statement was cited in a communication from a foreign 
patent office in a counterpart application, and that this communication was not received 
by any individual designated in 37 C.F.R. §1. 56(c) more than thirty days prior to the 
filing of this Statement (a copy of any foreign communication first citing a listed 
reference is attached for the Examiner's reference). 

Applicants certify pursuant to 37 C.F.R. §1.97(e)(1) that no item of information in 
this Statement was first cited in any communication from a foreign patent office in a 
counterpart foreign application more than three months days prior to the filing of this 
Statement (a copy of any foreign communication first citing a listed reference is 
attached for the Examiner's reference). Accordingly, Applicants have calculated no fee 
to be due in connection with the filing of this Statement. However, the Director is 
authorized to charge any fee deficiency associated with the filing of this Statement to a 
deposit account, as authorized in the Transmittal accompanying this Statement. 

Respectfully submitted, 

November 17, 2006 -^^M^Ym 

Date ~ John G. Rauch (Reg. No.37,218) 



ALL REFERENCES CONSIDERED EXCEPT WHERE LINED THROUGH. /D.F./ 
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SERIAL NO. 

10/804 580 


CASE NO. 

10022/457 


LISTOF PATENTS AND PUBLICATIONS FOR 

APPLICANT'S INFORMATION DISCLOSURE 
STATEMENT 

(use several sheets if necessary) _ 


FILING DATE 

March 19, 2004 
APPLICANTS: Wan, Dadong, 


GROUP ART UNIT 

3621 

et al. 



U.S. PATENT DOCUMENTS 



EXAMINER 
INITIAL 



DOCUMENT 
NUMBER 



CLASS/ 
SUBCLASS 



FILING 
DATE 



FDRFIKN PATENT DOCUMENTS 



EXAMINER 
INITIAL 



DOCUMENT 
NUMBER 

imber-Kind Code (if know 



DATE 



COUNTRY 



CLASS/ 
SUBCLASS 



EXAMINER 
INITIAL 



TVi-uicp art - NON PATENT LITERATURE DOCUMENTS , 

PCT/EP/2005/002831, Septem ber 28.2006, 11 pages. 




[EXAMINER /Doron Fields/ 



I DATE CONSIDERED 



communication to applicant. 
ALL REF^RERC?§ CONSIDERED EXCEPT WHERE LINED THROUGH. ID.F.i 



